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Notes:

If Windows 10 is showing you the "This app isn't working correctly” notification when you
try to start Windows Mobile Device Center (WMDC), first reinstall it as it suggests. | simply

removed WMDC first and then use the 6.1 installation available from our website, eGPS.net
under windows mobile. “"WMDC 64-bit Install | EX"

This should make the message go away, but WMDC still does not launch, either nothing
happens or it will be stuck on the splash screen.

1) Go to the Services and look for the "Windows Mobile 2003-based device connectivity”
AND “Windows Mobile-based device connectivity” services. Double-click it to view it's
properties, choose the "Log On" tab and select "Local System account” as the log on
mode. Apply then ok

2) Open a “CMD” window as Administrator and paste the following commands (Note* you may need
to paste to a word document then to the command prompt)

REG ADD HKLM\SYSTEM\CurrentControlSet\Services\RapiMgr /v SvcHostSplitDisable /t
REG_DWORD /d 1 /f

REG ADD HKLM\SYSTEM\CurrentControlSet\Services\WcesComm /v SvcHostSplitDisable /t
REG_DWORD /d 1 /f

3) Re enable the two check boxes under .net framework 3.5, this is found under "Turn windows
features on or off"

4) Reboot System

You should now be able to start the service and WMDC will work as expected again.
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All Apps Documents

Best match
: Services
App
Apps

» Component Services
Search the web
£ Services - See web results

Settings (1)

£ Services

Email Web More =

¥ uw &

«e{"

Services
App

Open
Run as administrator
Open file location

Pin to Start

Pin to taskbar

Figure 1

« Type Services in the search
bar.

* Open program
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iy JEIVICES

File Action View Help

@ |F =z HE »r»auD

*/. Services (Local)

Select an item to view its description.  Name

) Xbox Live Networking Service

G} Xbox Live Game Save

{6 Xbox Live Auth Manager

@;Xbox Accessory Management Service

{6}, WWAN AutoConfig

Q;World Wide Web Publishing Service

G Workstation

Gl Work Folders

Q WMI Performance Adapter

6 WLAN AutoConfig

«S}; Wired AutoConfig

Q WinHTTP Web Proxy Auto-Discovery Service

Q;Windows Update Medic Service

lS?;Windows Update

Q Windows Time

Q Windows Security Service

Q Windows Search

;‘:’;Windows Remote Management (WS-Management)

Gk Windows PushTolnstall Service
{.‘J Windows Push Notifications User Service_3197285¢
-Q;Windows Push Notifications System Service
Q;Windows Process Activation Service
S‘) Windows Presentation Foundation Font Cache 3.0.0.0
;Q;Windows Perception Simulation Service

L‘f?gWindows Perception Service

'{i?;Windows Modules Installer

Q;Windows Mobile-based device connectivity

6} Windows Mobile-2003-based device connectivity
Q Windows Mobile Hotspot Service

;‘.};Windows Media Player Network Sharing Service
S@ Windows Management Service

{.{’;Windows Management Instrumentation
Q:Windows License Manager Service

6 Windows Installer

Q;Windows Insider Service

;@;Windows Image Acquisition (WIA)

Description

This service ...
This service ...
Provides au...
This service ...
This service ...
Provides W...

Creates and...
This service ...
Provides pe...
The WLANS...
The Wired A...

WinHTTP i..,

Enables rem...
Enables the ...
Maintains d...
Windows Se...
Provides co...
Windows R...

Provides inf...
This service ...
This service ...
The Windo...

Optimizes p...
Enables spa...
Enables spa...
Enables inst...
Provides re...

Provides co...
Provides th...

Shares Win...

Performs m...
Provides a c...
Provides inf...
Adds, modi...
Provides inf...
Provides im...

Status

Running
Running

Running
Running
Running
Running

Running
Running

Running
Running
Running

Running
Running

Running
Running

Running

Startup Type
Manual
Manual (Trig...
Manual
Manual (Trig...
Manual
Automatic
Automatic
Manual
Manual
Automatic
Manual
Manual
Manual
Manual (Trig...
Manual (Trig...
Manual
Automatic (...
Manual
Manual (Trig...
Automatic
Automatic
Manual
Manual
Manual
Manual (Trig...
Manual
Automatic (...
Automatic (...
Manual (Trig...
Manual
Manual
Automatic
Manual (Trig...
Manual
Manual (Trig...
Automatic

Log On As A
Local Syste...

Local Syste...
Local Syste...
Network S...

Local Service
Local Syste...
Local Syste...
Local Syste...

Local Service
Local Syste...
Local Syste...
Local Service
Local Syste...
Local Syste...
Network S...
Local Syste...
Local Syste...
Local Syste...
Local Syste...
Local Service
Local Syste...
Local Service
Local Syste...
Local Service
Local Service
Local Service
Network S...
Local Syste...
Local Syste...
Local Service
Local Syste...
Local Syste...
Local Service v

\ Extended /4 Standard /

[ ]
Local Syste...
Local Syste... I l I r e
Local Syste...

Windows Mobile 2003-
based device connectivity
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. Services - [} X
File Action View Help
&9 R ECE EE »enw

(. Services (Local) (o} Services (L
Windows Mobile-2003-based device Name % Description  Status Startup Type  Log On As (e
] G, Wi-Fi Direct Services Connection Manager Service Manages co.., Manual (Trig..  Local Service
. ‘ Q;Windows Audio Manages au.. Running  Automatic Local Service F ®
Stop the service g
Restart the service & Windows Audio Endpoint Builder Manages au.. Running Automatic Local Syste... < E
'\‘i*gWindows Backup Provides Wi... Manual Local Syste... I u r
o Q;Windows Biometric Service The Windo..  Running  Manual (Trig...  Local Syste...
Ef::{éit;i:;ne ctivity for Windows -.?;Windows Camera Frame Server Enables mul... Manual (Trig...  Local Service
Mobile-2003-based devices & Windows Connect Now - Config Registrar WCNCSVC... Running Manual Local Service
Q;Windows Connection Manager Makes auto... Running  Automatic (T.. Local Service
lS;’;Windows Defender Advanced Threat Protection Service Windows D... Manual Local Syste...
‘G Windows Defender Antivirus Network Inspection Service Helps guard... Manual Local Service _Ft . b
G Windows Defender Antivirus Service Helps prote... Manual Local Syste... ¢ TO th S to p | € th ere wi | | € ad
L%’;Windows Defender Firewall Windows D.. Running  Automatic Local Service 0O .t i on tO StO
&% Windows Encryption Provider Host Service Windows E... Manual (Trig..  Local Service p p
& Windows Error Reporting Service Allows error... Manual (Trig..  Local Syste... 1 1
f{‘;Windows Event Collector This service ... Manual Network S... ¢ YO u Ca n a | S O rl g ht- CI I C k th e
G Windows Event Log This service... Running  Automatic Local Service ! : _
Q;Windows Font Cache Service Optimizes p... Running  Automatic Local Service WI n d O WS M O b I | e 2 O O 3
G Windows Image Acquisition (WIA) Providesim.. Running  Automatic Local Service 1 "/l
Q;Windows Insider Service Provides inf... Manual (Trig...  Local Syste... b a S e d d eVI Ce CO n n e Ct IV ty to
&, Windows Installer Adds, modi... Manual Local Syste...
QgWindows License Manager Service Providesinf.. Running Manual (Trig.. Local Service S e | e Ct Sto p
:Q;Windows Management Instrumentation Providesac.. Running Automatic Local Syste...
;‘;‘QEWindows Management Service Performs m... Manual Local Syste...
Q Windows Media Player Network Sharing Service Shares Win... Manual Network S...
 Windows Mobile Hotspot Service Provides th.., Manual (Trig...  Local Service
2 Windows Mobile-2003-based device connectivity Provides co - - - Local Syste...
& Windows Mobile-based device connectivity Provides re. Start Local Syste...
'\‘;}’ Windows Modules Installer Enables inst Stop :
Q Windows Perception Service Enables spa Pause
lQ;Windows Perception Simulation Service Enables spa Resume
lﬁ?;Windows Presentation Foundation Font Cache 3.0.0.0 Optimizes ¢ Restart
{6 Windows Process Activation Service The Windo.
G, Windows Push Notifications System Service This service All Tasks ? Local Syste...
-.?;Windows Push Notifications User Service_3197285¢ This service Refresh Local Syste...
&} Windows PushTolnstall Service Provides inf J.. Local Syste..
;@:?5Windows Remote Management (WS-Management) Windows R, Properties Network S... v
\bended | Sandrd i €GPS Solutions | 770-695-3361 | www.eGPS.net

Stop service Windows Mobile-2003-based device connectivity on Local Computer




General LogOn Recovery Dependencies

Log on as:

(O Local System account

Allow service to interact with desktop
(® This account: Local Service
PaSS'Nord: SO0 RRRRRORYYSY
Confln'n pass“lord: 00000 RRRIIOIOIOINITDS
OK Cancel

Browse...

Apply

Figure 4

* Double-click on the
Windows Mobile 2003-
based device connectivity to
open it Properties

» Selectthe Log On tab
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General LogOn Recovery Dependencies

Log on as:

(® Local System account
Allow service to interact with desktop

| Figure 5

(O This account: Browse
. » Select Local System account
l « Check "Allow service to
interact with desktop
« Select Apply, then OK

0K Cancel Apply
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File Action View Help
L Al {ERCEER ? No: I

(/. Services (Local) Qﬁ SemcE(Local)

Windows Mobile-based device
connectivity

Start the service

Description:

Provides remote command and
control to Windows Mobile-based
devices,

A
Name

QgWi'Fi Direct Services Connection Manager Service
€ Windows Audio

-.,‘;};Windows Audio Endpoint Builder

% Windows Backup

;‘;‘;’;Windows Biometric Service

QWindows Camera Frame Server

{6 Windows Connect Now - Config Registrar
lf(';Windows Connection Manager

QWindows Defender Advanced Threat Protection Service
1.‘2;}; Windows Defender Antivirus Network Inspection Service
.Q Windows Defender Antivirus Service

) Windows Defender Firewall

QzWindows Encryption Provider Host Service

% Windows Error Reporting Service

.Q~ Windows Event Collector

Qe Windows Event Log

QWindows Font Cache Service

Q Windows Image Acquisition (WIA)

-.,Q;Windows Insider Service

Q_;Windows Installer

& Windows License Manager Service

& Windows Management Instrumentation

S‘) Windows Management Service

lf(';Windows Media Player Network Sharing Service
QWindows Mobile Hotspot Service

S) Windows Mobile-2003-based device connectivity
%Windows Mobile-based device connectivity

Q Windows Modules Installer

QWindows Perception Service

;Q;Windows Perception Simulation Service

.Q» Windows Presentation Foundation Font Cache 3.0.0.0
Qe Windows Process Activation Service

QWindows Push Notifications System Service

.Q Windows Push Notifications User Service_3197285¢
-Q_;Windows PushTolnstall Service

{'};Windows Remote Management (WS-Management)

Description

Manages co...
Manages au..,
Manages au...
Provides Wi...

The Windo...

Enables mul...

WCNCSVC ...

Makes auto...

Windows D...

Helps guard...
Helps prote...

Windows D...
Windows E...

Allows error...
This service ...
This service ...
Optimizes p...
Provides im...
Provides inf...
Adds, modi...
Provides inf...
Provides a c...
Performs m...

Shares Win...
Provides th...

Provides co...

Provides re...

Enables inst...
Enables spa..
Enables spa...
Optimizes p...

The Windo...

This service ...
This service ...
Provides inf...

Windows R...

Status

Running
Running

Running

Running
Running

Running

Running
Running
Running

Running
Running

Running

Running
Running
Running

Startup Type

Manual (Trig...

Automatic
Automatic
Manual

Manual (Trig...
Manual (Trig...

Manual

Automatic (T...

Manual
Manual
Manual
Automatic

Manual (Trig...
Manual (Trig...

Manual

Automatic
Automatic
Automatic

Manual (Trig...

Manual

Manual (Trig...

Automatic
Manual
Manual

Manual (Trig...

Automatic (...

Automatic (...

Manual

Manual (Trig...

Manual
Manual
Manual
Automatic
Automatic

Manual (Trig...

Manual

Log OnAs

Local Service
Local Service
Local Syste...
Local Syste...
Local Syste...
Local Service
Local Service
Local Service
Local Syste..
Local Service
Local Syste...
Local Service
Local Service
Local Syste...
Network S...

Local Service
Local Service
Local Service
Local Syste...
Local Syste...
Local Service
Local Syste...
Local Syste...
Network S...

Local Service
Local Syste...
Local Syste...
Local Syste...
Local Service
Local Syste...
Local Service
Local Syste...
Local Syste...
Local Syste...
Local Syste...
Network S...

'\ Extended /(Standard /

Figure 6

« Complete the same process

for Windows Mobile-based
device connectivity
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All Apps Documents Email

Best match

. Command Prompt
App °
Search the web FI g u re 7

Command Prompt
L cmd - See web results >

App

Open ¢ Open a "CMD” window

» « * Run as Administrator
Run as administrator

Open file location

[

Pin to Start

r v 2 Jl

Pin to taskbar

£ cmd|

eGPS Solutions | 770-695-3361 | www.eGPS.net




Microsoft Windows [Version 10.0.18363.657]

c) 2019 Microsoft Corporation. All rights reserved.

A
. EEE;
: \WINDOWS\system32>REG ADD HKLM\SYSTEM\CurrentControlSet\Services\RapiMgr /v SvcHostSplitDisable /t REG DWORD /d 1 /f I I g u re

he operation completed successfully.

: \WINDOWS\system32>REG ADD HKLM\SYSTEM\CurrentControlSet\Services\WcesComm /v SvcHostSplitDisable /t REG_DWORD /d 1 /f * Youcan copy with mouse or

he operation completed successfully. keyboa rd shortcut Ctrl+C

: \KINDOWS\system32> * Using keyboard shortcut
Ctrl+V to paste into
command prompt

 Paste the following
commands.

« REG ADD
HKLM\SYSTEM\CurrentContr
olSet\Services\RapiMgr /v
SvcHostSplitDisable /t
REG_DWORD /d 1 /f

« REGADD
HKLM\SYSTEM\CurrentContr
olSet\Services\WcesComm

Y /v SvcHostSplitDisable /t
REG_DWQRDAd 77befsszsr | wwmcops.net




All Apps Documents Email Web More

Best match
~  Turn Windows features on or off e
Control panel [‘J F i u r e 9
Search the web 3 ! ’
Turn Windows features on or off
Turn windows features - See web N T
results
/O turn windows features on or off N ¢ Type TU rn W' ndOWS featu res
- .
blank Open on or off in the search bar
1 /O turn windows features' >
1
L turn windows features on-off >
/O turn windows features ssh >
/O turn windows features features >
/O turn windows features on or off cmd >
L features turn windows >
L open turn windows features >
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£ Turn windows featuresl on or off




Turn Windows features on or off &

To turn a feature on, select its check box. To turn a feature off, clear its
check box. A filled box means that only part of the feature is turned on.

| & NET Framework 3.5 (iAncIudes NET 2.0 and 3.A0~) A
« [m]  .NET Framework 4.8 Advanced Services
[]  Active Directory Lightweight Directory Services
[[] Containers
[]  Data Center Bridging
@ [] | Device Lockdown
[]  Guarded Host
@ [] | Hyper-V
Internet Explorer 11
) [m] | Internet Information Services
[]  Internet Information Services Hostable Web Core
@[ 1 |lenacy Comnonents 2

0K Cancel

TR YN ARt e Y —

Figure 10

» Click the expand symbol to
expand the folder
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Turn Windows features on or off

To turn a feature on, select its check box. To turn a feature off, clear its
check box. A filled box means that only part of the feature is turned on.

+|

&
SO0 0007 07 ] ]

l

+|

~

‘ = 7 NET Framework 3.5 (includes .NET 2.0 and 3.0)

Windows Communication Foundation HTTP Activation
Windows Communication Foundation Non-HTTP Activa

JNET Framework 4.8 Advanced Services

Active Directory Lightweight Directory Services

Containers

Data Center Bridging
Device Lockdown
Guarded Host
Hyper-V

Internet Explorer 11

>

A

OK

Cancel

Figure 11

« Make sure two check boxes

under .net framework 3.5 are
checked
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R

Erik Ford

Documents

Sleep
Shut down

Restart

Power

L Type here to search

Figure 12

* Restart your computer.

« Afterreboot, plugin your
Data Collector and it should
read the device.
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