
Notes: 

If Windows 10 is showing you the "This app isn't working correctly" notification when you 

try to start Windows Mobile Device Center (WMDC), first reinstall it as it suggests. I simply 

removed WMDC first and then use the 6.1 installation available from our website, eGPS.net 

under windows mobile. “WMDC 64-bit Install | EX” 

This should make the message go away, but WMDC still does not launch, either nothing 

happens or it will be stuck on the splash screen. 

1) Go to the Services and look for the "Windows Mobile 2003-based device connectivity"

AND “Windows Mobile-based device connectivity” services. Double-click it to view it's

properties, choose the "Log On" tab and select "Local System account" as the log on

mode. Apply then ok

2)  Open a “CMD” window as Administrator and paste the following commands (Note* you may need

to paste to a word document then to the command prompt)

REG ADD HKLM\SYSTEM\CurrentControlSet\Services\RapiMgr /v SvcHostSplitDisable /t 

REG_DWORD /d 1 /f 

REG ADD HKLM\SYSTEM\CurrentControlSet\Services\WcesComm /v SvcHostSplitDisable /t 

REG_DWORD /d 1 /f 

3) Re enable the two check boxes under .net framework 3.5, this is found under "Turn windows

features on or off"

4) Reboot System

You should now be able to start the service and WMDC will work as expected again. 
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Figure 1

• Type Services in the search
bar.

• Open program
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Figure 2

• Windows Mobile 2003-
based device connectivity
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Figure 3

• To the top left there will be a
option to Stop

• You can also right-click the
Windows Mobile 2003-
based device connectivity to 
select Stop
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Figure 4

• Double-click on the 
Windows Mobile 2003-
based device connectivity to 
open it Properties

• Select the Log On tab
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Figure 5

• Select Local System account
• Check “Allow service to

interact with desktop
• Select Apply, then OK
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Figure 6 

• Complete the same process 
for Windows Mobile-based 
device connectivity
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Figure 7

• Open a “CMD” window
• Run as Administrator 
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Figure 8
• You can copy with mouse or 

keyboard shortcut Ctrl+C
• Using keyboard shortcut 

Ctrl+V to paste into 
command prompt

• Paste the following 
commands. 

• REG ADD 
HKLM\SYSTEM\CurrentContr
olSet\Services\RapiMgr /v 
SvcHostSplitDisable /t 
REG_DWORD /d 1 /f

• REG ADD 
HKLM\SYSTEM\CurrentContr
olSet\Services\WcesComm
/v SvcHostSplitDisable /t 
REG_DWORD /d 1 /feGPS Solutions | 770-695-3361 | www.eGPS.net



Figure 9

• Type Turn Windows features 
on or off in the search bar
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Figure 10

• Click the expand symbol to 
expand the folder
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Figure 11

• Make sure two check boxes 
under .net framework 3.5 are 
checked
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Figure 12

• Restart your computer.
• After reboot, plug in your

Data Collector and it should
read the device.
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